Camp Vail 2011 Policies and Procedures

Mission Statement:  VRD Youth Services provides engaging life experiences for young people that promote physical activity and cognitive development in an inclusive setting where kids learn to make positive choices.

Camp Vail is a day camp offered Monday June 13th through Friday August 19th  (HOURS: 7:30am-5:30pm) for children ages 5 AND entering Kindergarten through age 12.  Camp Vail is not open Monday, July 4, 2011. Campers entering 7th grade and above may speak with the Camp Director about participating in the Counselor Assistant Program.

Registration/Cancellation Policies

Registration:  Before a child attends Camp Vail, a complete registration form including copies of the child’s up-to-date immunization records and a doctor’s letter of good health must be received.

Reservations:  Campers must specify the dates they wish to attend in advance.  Reservations must be pre-paid and are non-refundable.  Drop-in registration is accepted if space is available.  

No-Show:  Due to Camp’s limited capacity, no refund is given to any camper who does not attend a day at camp for which they hold a reservation.

Cancellations:  If you notify Camp at least 48 hours in advance AND staff is able to fill your child’s reserved space, you will receive a refund of the daily fee minus a $5 processing charge.

Reservation Changes:  We understand that schedules change and earnestly strive to accommodate all requests.  Camp Vail has a limited capacity and a commitment to its staff to provide consistent employment.  Therefore, all reservation changes received at least one week in advance will be granted (if space allows).  Please keep changes to a minimum.

Sick Policy:  If your child is registered but cannot attend Camp due to illness, please notify Camp by 7:30am.  A day exchange (space allowing) or a refund less a $5 processing fee is given upon receipt of a doctor’s note.  

Passes:  Five and Ten-Day passes are non-transferable and non-refundable.  No refunds are given for unused punch cards and days do not carry over to the following year.  Staff will remind you when your punch card is nearly complete.

Camp Vail Activity Policies:

Adventure Program/Mountain Day/ Choice Activities:  Campers may choose to participate in any of these programs upon arrival at camp each day. ALL activities are filled on a first come basis and have enrollment limits.

Discipline: Children are encouraged to express feelings and solve conflicts with peers, as well as to self-regulate. Initial disciplinary issues are handled by removing the child from the activity, giving an opportunity to think and reflect, and providing a logical consequence if necessary. If a problem continues, the parent is notified by phone. If the problem persists, a conference is set up with the parent to discuss the standard of behavior required for camp participation. Camp Vail reserves the right to suspend or expel a child if the discipline problem warrants it or if a child is a danger to himself/herself, other children or staff.

What to Bring to Camp:  Please send the following items with your camper to prepare them for the day: a healthy lunch, beverage, sunscreen, hat, jacket, comfortable shoes, rain gear, water bottle, and a backpack to carry everything.  Please label all belongings.  On Mountain Day, please take extra care to dress campers appropriately from head to toe.  

No spending money is necessary at Camp Vail.
General Camp Vail Policies

Accessibility:  Children with special physical, mental, or emotional requirements are considered for enrollment on an individual basis.  Within the scope of Camp Vail’s abilities and resources, we make every effort to meet the special developmental needs of the child.

Inclement Weather: In extreme heat/cold or rain storms, counselors seek immediate shade or shelter from weather conditions.

Fires or Tornados: In the event of a fire, children will evacuate the premises immediately and seek a safe location. In the case of tornado, children will seek a safe indoor location away from doors and windows.

Identification of Children:  To ensure that staff know where children are at all times, counselors will conduct no less than two head counts any time we change rooms, leave the center, go outside, leave or return from an activity.

Illness, Accident, or Injury:  In the case of illness, accident, or injury, staff will first assess the situation, make the child comfortable, call for medical help if necessary, and notify the parent or guardian so they may pick up their child.  When a child becomes sick at Camp, she/he will be separated from other children and made comfortable while in sight of a leader.

Lost Child:  If a child becomes separated from the group, one staff member will supervise the children and call the proper authorities and the child’s parents.  Another leader will backtrack and begin searching.  Contact between leaders will be kept constantly by radio or phone.

Transportation Information: An Eagle County School District bus transports campers on select Fridays for Big Trips.  Campers are transported in Vail Recreation District vans, when necessary, for daily activities. Parents acknowledge their understanding of transportation arrangements on the Camp Vail registration form.  In compliance with Colorado State law, any child under the age of 8 is required to use a Booster Seat when riding in any vehicle other than a school bus or public transportation.  Children age 8 and over are required to wear seatbelts, and need to stay in their seats at all times.  In case of an emergency, the vehicle is pulled to the side of the road and the situation is evaluated.

Television Viewing:  Television and video viewing are rarely offered, mainly during inclement weather if campers cannot be outside, and is supervised.  Please sign-off on the registration form on what movie rating your child is allowed to view.

Release of Children:  Children must be signed in and out of Camp Vail.  Either accompany your child to the registration desk or complete the appropriate section on the registration form allowing your child to sign him/herself in and out.  Campers are released only to the persons noted on the registration form. If someone not noted on your child’s registration form is picking up your child, you must notify Camp in writing. Anyone unknown to Camp staff is asked for identification.
Pick-up and Late Fees:  Children must be picked up by 5:30pm.  Please be courteous that Camp Vail staff  have personal, academic, and employment obligations outside of Camp Vail. A late fees of $1 per minute is assessed starting at 5:31pm.  All late fees are paid immediately to the counselor/staff member who remains with your child. We will attempt to contact you beginning at 5:35pm.  If you cannot be reached, we will contact the emergency contact listed on your form.  If the child is not picked up by 6 pm, Camp Vail staff will call the Vail Police Department and/or Eagle County Social Services.

Closing Procedures:  At the end of the program, the following procedures will be conducted to ensure that all children have been picked up.  

(1) Review the sign-out sheet to make sure every child has a signature releasing them from the program.

(2) Check Red Sandstone Elementary School to ensure that all campers are gone.

(3) If a child has not been picked up by 5:30pm, staff will call the parents immediately. 

Parents are charged a late fee of $1 per minute past 5:30pm.
Visitors:  All visitors are required to sign-in with staff.  Any visitors to Camp that are unknown to the staff will be asked to show identification.  The sign-in will include their name, date, time, and purpose of visit.

Late Children: Camp activities begin at 9am. If a child arrives after 9am, staff makes every attempt to incorporate the camper into daily activities.  If staff has no notice of your child’s arrival, the space may be forfeited and sold to another participant.

Medication:  Children’s medicine is administered only when accompanied by a note from the child’s physician.  Medicine must be in its original container, and the dosage clearly labeled.  Please see the Camp Vail Director for any medication needs.  A log is kept with the details of the medication being administered.  Medication is stored in a lock box.

Personal Belongings:  Camp staff is NOT responsible for the camper’s personal belongings.  However, staff will ask campers to keep all of their belongings in their backpack.  Please send your child in appropriate clothing for the day’s activities.  Please label ALL of your child’s belongings.

Meals/Snack:  No meals are served at Camp Vail.  We provide a snack and drink each afternoon.  

Please send your child with a healthy sack lunch and water bottle every day.

Child Care Complaint:  Camp Vail is licensed by the State of Colorado Division of Child Care.  To file a licensing complaint, contact: Colorado Department of Health and Human Services, Division of Child Care; 1575 Sherman Street; Denver, CO  80203-1714; 303-866-5958

Child Protection:  Camp Vail as required by state licensing will report any suspected or observed child abuse or neglect to the proper authorities.  Parents may also report any suspected child abuse to Eagle County Social Services at 970-328-8840.

